
 

 
Chubb Direct Debit Promotion – Special Conditions   

 

1. To qualify for two (2) months of free monitoring, you must sign up to a new 

monitoring services agreement and select direct debit as your method of payment. 

The offer is available to new and existing customers of Chubb New Zealand 

(Chubb).  

 

2. You will be required to pay by direct debit for the term of the monitoring services 

agreement and be bound by terms and conditions applicable to direct debit 

payments, copies of which will be made available to you with your quote.  

 

3. The monthly fees payable under the monitoring services agreement will be waived 

for a period of two (2) calendar months from the date the monitoring services 

commence at your premises (Free Monitoring Period). 

 

4. At the end of the Free Monitoring Period, you will commence payment of the 

monthly fees pursuant to the monitoring services agreement.  

 

5. This offer is only valid if you elect to pay by direct debit at the time of signing up to 

a monitoring services agreement. It is not available after the commencement of the 

term of the monitoring services agreement.  

 

6. Standard monitoring services agreement term is thirty-six months unless otherwise 

agreed.  

 

7. Once you have signed up to a monitoring services agreement, you may cancel 

your service at any time during the term by making payment to Chubb for the full 

unexpired portion of the agreement, and payment of any arrears.  

 

8. This promotion is valid until 30 November 2023, unless extended.  

 


